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Investing in childhood  
for the last 10 years
Children North East exists because growing up can be  
hard. For the past ten years the players of People’s Postcode 
Lottery have supported us to invest in thousands of children 
and young people’s lives ensuring they have healthier and 
happier childhoods. 

In the North East, one in four children 
lives in poverty. This rises to one in 
three children in poverty in parts  
of Middlesbrough, Hartlepool and 
Newcastle which have some of the 
highest levels of child poverty in the 
country. But poverty isn’t the only 
factor that can limit positive childhood 
experiences. Over the last ten years 
we have seen rises in the number  
of children and young people  
facing mental health issues, family 
breakdown, domestic abuse, sexual 
exploitation and unemployment. 

Children North East’s ten year 
partnership with People’s Postcode 
Lottery has been central in 
transforming the charity into a 
vibrant, strong organisation that 
changes the lives of children and 
young people in the North East. 

*Over the last 5 years

Helped 42,223 
students 

through Poverty 
Proofing 180 schools 
across the country

Schoolgirl at one of our summer holiday clubs

Helped 
3,768

families* with  
direct services

Doubled the number of  
support services available  
to children, young people  

and their families from 

17 in 2010 to  
34 in 2019!

Helped 
24,694 

children and young  
people* with direct  

services

£2,021,383 
received from players  
over the last ten years
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Ten years of investment into  
childhood in the North East
Children North East wouldn’t be the strong, innovative  
charity it is today were it not for the valuable support 
received from players of People’s Postcode Lottery. 

People’s Postcode Lottery 
welcomed Children North 
East to the charity family.

2009

We marked our 120th 
Anniversary with a high 

profile national conference 
focused on children’s 

experiences of poverty. ‘Child 
Poverty: Definitely Not a Thing 

of the Past’ was held at  
the Sage Gateshead.

2011

We became the first charity  
in the North East to become  
a Living Wage Foundation 

employer improving the working 
conditions and wellbeing  
of our staff and a beacon  

for other employers. 

2013

Increased capacity: We established 
two services focused on supporting 
disabled children and young people, 
our Peer Mentoring Service ‘Youth 
Link’ and independent travel 
mentoring service ‘Bus Buddies’. 

Enhanced capacity: 
Trading arm established  
to sell charity’s services 
and diversify income.

2017

Increased leverage: Charity 
rebranded with a stronger focus 

on how we help through the critical 
stages of growing up and we 

launched a new website and online 
advice offer about childhood  

and family matters to supporters 
and the public. 

2018

2012

Building capability: Poverty 
Proofing the School Day was 
created. This has enabled a 
more positive school experience 
for thousands of disadvantaged 
young students, both regionally 
and nationally. 

Increased leverage: The charity’s 
work gained recognition with the 
national GSK/Kings Fund Impact 
Award and was voted North East 
Charity of the Year.

2016Increased collaboration: Whoops! 
Child Safety Project merged with 

Children North East ensuring  
this important child safety work 

continued in the region. 

2015

2014

We extended and renovated 
our Young People’s Service 
building to create a more 
appealing space. We now  
have two small rooms for 
counselling, a large training 
room and spacious kitchen 
which is used for social groups 
and cooking sessions.

2010
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Players’ direct impact  
on Children North East
A message from Children 
North East’s Chief Executive 
Jeremy Cripps who joined 
the charity the same year  
we joined the PPL family. 

“Being part of the People’s Postcode 
Lottery family for the last ten years 
has been a blessing and a privilege 
during austerity. It has helped to cover 
core costs while we have re-oriented 
the charity to be financially 
sustainable and more accountable 
to donors and supporters.

Family life has changed hugely  
over the last ten years. However,  
with support received from players 
of People’s Postcode Lottery our 
services have changed to respond  
to the crisis in emotional health  
and wellbeing of children and  
young people; the school experience 
of North East children who live  
in poverty; children going hungry 
during the school holidays; and  
the absolute essential of a loving 
relationship for every baby with  
its parents.”

Jeremy Cripps, Chief Executive, 
Children North East

Greater collaboration 
Whoops! Child Safety Project had 
been delivering training to families 
for 15 years, but in 2015 the project 
was at risk of closure. Children  
North East took over the project  
with support received from players 
of People’s Postcode Lottery to 
provide a secure future for this  
vital service and today it helps over 
120 families every year to ensure  
the safety of children at home.

Nicola’s story
Nicola’s six-month-old son started  
to choke on his breakfast but 
thankfully she had been on the 
Whoops! Parent First Aid course  
and she knew exactly what to  
do to save his life. Nicola said:

Increased capacity in the charity 
In 2014 the charity underwent a 
management restructure to better 
empower staff to be more responsive 
to the children and young people we 
serve and enable more collaboration 
and innovation. This was followed  
by the decision to place all staff  
on permanent contracts and stop 
the self-destructive annual ‘at risk  
of redundancy’ process. These 
changes have led to greater impact 
of the charity’s work, improved staff 
retention and staff satisfaction. 

“I believe all parents should 
attend these courses to keep 
your child safe and prevent 
the worst from happening.”
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‘Be Yourself Wellbeing’  
course for young people 79% 

felt more confident  
and had more positive  

friendships

73% 
felt more able to cope 

with their emotions

62% 
of students felt 

more comfortable  
in school and with 

teachers

Increased capability in emotional  
health and wellbeing
Over the last five years 
support received from 
players of People’s Postcode 
Lottery has enabled Children 
North East to create a range 
of early intervention services 
for children to improve  
their emotional health and 
wellbeing. This includes our:

Counselling service  
for young people
Since the counselling service  
started in 2014 over 750 children 
and young people have received 
expert clinical counselling.

100% of the young people said the 
help they received from a Children 
North East counsellor was good. 

Baby enjoying a NEWPIP Baby  
Social session with her parent

Newcastle Parent Infant 
Psychotherapy Service (NEWPIP)  
for babies and their parents
80% of families said NEWPIP 
improved their relationship and 
important bonding with their baby.

“My counsellor went out  
of her way to make me feel 
listened to and comfortable 
during sessions. It was the 
best help I ever received.”
Young person, aged 15
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Newcastle Parent Infant Psychotherapy Service (NEWPIP)
Grace, a children’s nurse, had a very 
difficult pregnancy which impacted 
on the bonding process with new 
baby, Harry.

“While I was pregnant I didn’t bond 
or love my bump out of fear of losing 
Harry,” she said. “When Harry 
arrived I would give him cuddles and 
kisses but these were forced and 
were not the big, loving, squeezy 
hugs I would give my other son.

“Getting out of bed felt like standing 
at the bottom of a mountain that  
I didn’t have the energy to climb  
and when the boys woke up and 
started calling for me, I just wanted 
to run away.”

A NEWPIP therapist helped Grace 
open up about her feelings and 
create a loving bond with both  
her boys. 

The social impact of players’ support
Today Children North East is able to 
deliver a total of 34 support services 
– double the number ten years ago 
– because of the long term support 
received from players of People’s 
Postcode Lottery. 

This has helped improve the 
childhoods of 24,694 children and 
young people and 3,768 families.

Separated Families 
More than a million children have  
no contact whatsoever with one  
or other parent after separation. 
When parents split up, children  
have to deal with both the emotional 
and physical impact of this. With 
support from players, we opened  
a registered Child Contact Centre  
in 2016 which provides a safe  
space where children can meet  
the parents they don’t live with. 

100% of children and their  
parents felt their relationship  
had improved because of our 
Contact Centre’s help.

Young People’s Counselling Service
Taylor-Lee Wilson came to Children 
North East for counselling when his 
parents were separating because he 
was suffering psychological problems 
as a result of the break-up. Our 
counsellor helped the nine-year-old 
develop strategies to manage his 
feelings and behaviours. Taylor-Lee 
has since created a book to help 
other children deal with divorce  
and separation. He’s so much 
happier and – a magic and drama 
enthusiast – he has even gained  
the confidence to perform in public.

100% of the children and young 
people who received counselling 
reported an improvement in their 
mental health at the end of  
their support. 

Magician, Taylor-Lee, performed at  
Children North East’s Sandcastle Ball. 

“If the Contact Centre didn’t 
help I might not have been 
able to see my daddy. Whilst  
I love my mummy, I also love 
my daddy and without the 
centre, I might not have been 
able to play with them both.” 
Child, aged nine

“Without this amazing service, 
I hate to think how bad things 
could have escalated. My 
family now feels like a loving 
place again and this would 
not have been possible if  
it hadn’t been for Children 
North East.” 
Grace, Parent

Annual Sandcastle Challenge
More than 17,000 primary school 
children have enjoyed our unique 
Sandcastle Challenge at South 
Shields in the last decade. 

For many it has been their first trip 
to the beach – a memory-making, 
fun experience for both the children 
and adults that take part. 

School children  
enjoying our  
Sandcastle  
Challenge
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Pregnancy and 
babyhood

Starting school

Changing school Adolescence
Becoming 

independent

Children North East’s  
theory of change 

Critical stages of growing up

34 support 
services

delivered across  

the North East

Children North East ’s approach 

All our support is flexible and we always  
listen without judgement and build on  
children, young people and families’  
strengths to find solutions with them.

We never give up and we end our involvement 
when children, young people and families  

can solve problems for themselves. 

Outcomes for children  
and young people

Babies feel 

safe and loved

Young people 

feel valued 

and confident

Young people 

feel they are 

given a chance 

Children and 

young people 

feel confident 

 in school 

Children feel 
ready and are 

looking forward 
to school
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Direct impact

Highlights from players’ impact in 2018
Children North East received £350,000 from players in 2018. 

Enabled social impact

Increased capacity 
New Communications and 
Marketing Coordinator who 
has increased publicity and 
awareness through greater 
media presence on radio,  
TV, newspapers and on  
social media.

Enhanced capability 
We developed a Domestic 
Abuse Recovery Programme 
which now helps hundreds  
of parents and their children 
recover from the trauma they 
have experienced.

Greater collaboration 
Gained expert advice on 
rebranding and fundraising 
from Battersea and 
Whizz-Kids.

We made a positive  
difference to the lives of 

3,584 children  
and young people
and

819 families

We helped

 104 children
to maintain contact with 
their mum or dad after their 
parents separated.

68%
of young people  

reported an increase  
in wellbeing from the  

help we provided.

100% 
of young people taking  

part in our Today’s Teens 
Programme reported positive 

changes in their wellbeing, 
safety and security. 

Heightened leverage
Secured national funding 
from Department for 
Education to provide 16 
School Summer Holiday 
Projects for 600 children 
and young people. 
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Thank you players of People’s Postcode 
Lottery for your wonderful, continuous 
support, we could not do it without you!

Children North East,  
89 Denhill Park,  
Newcastle upon Tyne NE15 6QE

0191 256 2444 
enquiries@children-ne.org.uk

children-ne.org.uk

@ChildrenNE 
/ChildrenNorthEast

Registered Charity No 222041

People’s Postcode Lottery,  
28 Charlotte Square,  
Edinburgh EH2 4ET

0808 109 8765 
info@postcodelottery.co.uk

postcodelottery.co.uk

@PostcodeLottery 
/Peoplespostcodelottery

Company Registration No 04862732

Design by Everything | everything-studio.co.uk

In 2018 we celebrated ten years of support from players of People’s Postcode Lottery  
with a trip to Edinburgh Zoo for boys and girls from our Young People’s Service


