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Thanks to the players of People’s Postcode 
Lottery thousands of children and families 
have been able to get life changing help from 
Children 1st. We are enormously grateful and 
want to share with you some of the stories 
that highlight the difference your support has 
made. 

When children feel safe, loved and secure in 
happy relationships  with those closest to 
them they grow up to be confident adults. 
This resilience helps children and adults 
overcome what life throws at them and to 
make the most of their lives.

Tragically, there are still thousands of children 
in Scotland living with the daily trauma of 
violence, neglect, sexual abuse, bereavement 
and/or poverty. Many of their parents 
experienced the same. Without support, 
childhood trauma can devastate lives, lead to 
poor health in adulthood and spiral through 
generations, harming children, families and 
communities.

At Children 1st we understand that the only 
way to break this cycle of trauma is to work 
with parents as well as children, supporting 
the whole family to repair and recover from 
harm. 

By supporting parents to understand and 
recover from their own difficulties and to 
put their children first we can prevent and 
protect the next generation of children from 
harm.

Families tell us that a long-term relationship 
with someone they trust can make all the 
difference in helping them change their lives. 
The ongoing support from players since 
2008 has made it possible for Children 1st to 
offer more children and families the support 
they need, in the way they need it, for as 
long as they need it. It has helped us to build 
partnerships, access more funds to reach 
more children and families and to campaign 
for changes that are making positive 
differences to all children’s lives.

Players’ generosity is crucial to helping us 
break this cycle of trauma so that children 
are safer, families stronger and communities 
are more hopeful. Thank you for all you are 
doing for today’s children and generations of 
children to come.

Mary Glasgow, Chief Executive, Children 1st

Ten  Years  of 
Keep ing  Ch i ldren 
i n  Scot land 
Safe  and  Happy 
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Protecting more children from harm
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H o w  p l a y e r s  a r e  h e l p i n g  c h i l d r e n  a n d  f a m i l i e s 
a c r o s s  S c o t l a n d

P l a y e r s ’  I m p a c t   2 0 0 8 - 2 0 1 8

110,000 children and 
families’ lives 
transformed* 

£5,499,464 received from players since 2008

Families given a lifelineChildren prevented, protected and 
supported to recover from harm 

family members supported to 
keep their children safe and 
happy through our Scotland-
wide Parentline service.

82,876 29,129* 
children and their families supported in 
their local communities by our family 
support teams.*

*figure is approximate, due to changes in recording family support introduced in 2011 to improve accuracy.
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D i r e c t  I m p a c t

Capacity

Thanks to 10 years of support from players 
Children 1st have increased our capacity 
to prevent and protect children from harm 
and to support children and their families to 
recover from trauma and abuse. The number 
of children and family members our family 
support teams worked with has grown from 
5,028 in 2008 to 8,243 in 2018.

Capability

Support from players has enabled Children 
1st to continuously improve the quality of 
our work with children and families, ensuring 
they get the support they need in the way 
that works best for them.

Providing a lifeline for families

Parentline provides support for parents, 
families and carers to keep their children 
safe and happy at the touch of a button. 
Launched 20 years ago Parentline enables 
anyone in Scotland who is worried about 
a child to receive support instantly and 
anonymously over the phone. As times 
have moved on, so has the way people 
access support and thanks to players so too 
has Parentline. Today families can talk to 
Parentline online, by text and email, as well 
as over the phone. Now the service is being 
further developed to provide enhanced 
digital support to families, supported by the 
involvement of a staff member from People’s 
Postcode Lottery who is currently seconded 
to Children 1st one day a week.

Leverage

Players have made a significant contribution 
to the £97 million generated by Children 
1st to keep children across Scotland safer 
and happier in the past ten years. Direct 
support from players represents 5.6% of the 
total funds generated during this time. This 
support has also helped to leverage new 
fundraising initiatives, raising further funds  
to support children and families.

Protecting more children from harm

With the help of People’s Postcode Lottery 
Children 1st developed an entrepreneurial 
challenge for businesses called Dragons’ 
Glen in 2012. Company teams put their 
business skills to the test over five months 
with the aim of raising more than £5,000. 
Since it started Dragons’ Glen has raised over 
£400,000 for Children 1st’s work. People’s 
Postcode Lottery have participated in the 
challenge every year, with senior staff taking 
on the role of Dragons to mentor teams. In 
2017 a People’s Postcode Lottery team won 
the challenge by raising over £11,000.

Giving children back their smiles

With support from players Children 1st 
refreshed it’s branding in 2015 increasing 
awareness of our work and raising more 
funds to help keep children safe. Since then, 
we have continued to develop our brand, 
launching our newest campaign, Help Give 
a Child their Smile Back in 2018. Staff from 
People’s Postcode Lottery took part in a 
focus group to shape the campaign, which is 
continuing to raise public awareness of the 
support children and families in Scotland so 
urgently need.

> PLAY VIDEO   Children1st.org.uk/smile

http://www.children1st.org.uk/smile
http://www.children1st.org.uk/smile
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Changing children’s lives

Our policy and influencing activity and work 
to amplify the voices of the children we 
support continues to improve the lives of 
every child, young person and family across 
Scotland. Over the past ten years we have 
successfully campaigned to improve the 
experience of children who have to give 
evidence in court. This has culminated in a 
recent commitment by the Scottish Cabinet 
Secretary for Justice to introduce the ‘Bairns 
Hoose’ so that no child has to give evidence 
in court and every child gets the support 
they need to recover from harm. 

In 2018, after years of campaigning with 
partners, Children 1st succeeded in getting 
the Children (Equal Protection from Assault) 
Bill introduced to the Scottish Parliament. 
The Bill will remove the defence of ‘justifiable 
assault’ of children from Scots law. 

Augmenting strategic development

The support of People’s Postcode Lottery has 
helped us attract specialist pro bono support 
from new high profile corporate partners 
to shape the delivery of our strategic goals 
for 2023. Partners are sharing their digital 
expertise to inform the development of our 
services to ensure that we can reach every 
child who needs us, when they need us.

Collaboration

Strong partnerships are key to achieving our 
goals for children and families. Here are some 
examples of our most recent collaborations, 
which are only possible thanks to players’ 
support.

Supporting families in rural areas 

New partnerships are raising awareness 
of Parentline in rural areas where families 
can find it harder to access local sources 
of support. In Caithness, in the Highlands, 
a partnership with the local police is 
encouraging families to turn to Parentline 
if they need us. In Argyll and Bute we are 
partnering with Home Start, a family support 
charity, to ensure that parents can access 
joined up support through Parentline during 
times when Home Start volunteers aren’t 
available.
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youtube.com/watch?v=sXjrCIpWvUM youtube.com/watch?v=WIO4AKbD42A

> PLAY VIDEO> PLAY VIDEO

Comforting children with help from 
communities

In 2018 Longhaugh Community Police 
Team asked us to join them in inviting 
the community to knit comfort teddies 
for children involved in distressing police 
incidents in Dundee. Every teddy wears 
a Children 1st t-shirt which includes 
information for parents about the support 
Parentline can provide if they have worries 
or concerns about the effect of the incident 
on their child. We were overwhelmed by the 
generous response from knitters across the 
country, which has helped the comfort teddy 
partnership to expand across local police 
divisions in Scotland.

Saying thank you

To celebrate the 10 years of support from 
players Children 1st joined forces with 
other charities also celebrating significant 
anniversaries. Together with Children North 
East and the Royal Zoological Society of 

Scotland we held a special event for children 
at Edinburgh Zoo. The children enjoyed 
explaining how Children 1st is making a 
difference in their school to Judie McCourt, 
People’s Postcode Lottery Ambassador, who 
also joined them for a behind the scenes tour 
of the zoo.

At Christmas People’s Postcode Lottery 
winner, Letitia Appleton, from Greenock 
and brothers Patrick (9) and Nathan (5) 
helped Children 1st create a festive thank you 
video to players, inspired by the movie Love 
Actually. The video was hugely popular across 
social media, reaching over 12,000 people on 
Facebook alone. It also featured across local 
Scottish media. Letitia said: “I had so much 
fun filming the video had a great day with 
Patrick and Nathan, and meeting staff from, 
Children 1st, such an amazing charity.”

youtube.com/watch?v=sXjrCIpWvUM
http://www.youtube.com/watch?v=WIO4AKbD42A
http://www.youtube.com/watch?v=WIO4AKbD42A
https://www.youtube.com/watch?v=sXjrCIpWvUM


7

E n a b l e d  I m p a c t

S ince  2008 ,  p l ayers 
have  he lped  over 
1 10 ,000  ch i l dren  and 
fami l i es  i n  Scot land
to  smi l e  aga in . 

Here  are  j ust  a  few stor i es :
Joe’s Story

“You’ve been there for three-quarters of my 
life. Without you I wouldn’t be the person I 
am today.” 

Joe was a frightened lonely child, when 
he first met Sian from Children 1st.  Soon 
afterwards, a family emergency meant he had 
to be split from his Gran and sister and he 
moved to live with a new foster care family in 
a strange city.

Full of anger, loss and frustration, Joe found 
it difficult to settle at high school. It was 
hard for his foster family to support him. Sian 
gave Joe the safety and space to express, 
understand and work through the traumas he 
had experienced. She supported Joe’s foster 
family, and fought alongside them to 

keep Joe in mainstream school. She regularly 
drove Joe miles across Scotland to rebuild his 
ties with his Gran and sister.  Ten years later 
she still helps the family to get back together 
at Christmas and Easter.

Joe is now 20. Thanks to Sian and his foster 
care family he’s got a great job, good friends, 
foster brothers who think the world of him 
and he plans to travel the world. 

Thanks to a decade of support from players, 
Sian has been able to help Joe, and hundreds 
of other children like him, to find the strength 
to overcome the trauma of their early years 
and make the most of their lives. 

John’s story

Every day John lived with the fear that his 
mum wouldn’t be there when he got home 
from school. John was only nine years old, 
but instead of just playing with his friends, 
his days were full of confusion, anger and 
pain. 

John’s Mum, Tanya, has terminal cancer. 
Tanya was trying to keep things ‘normal’ but 
was worried about how John was coping. 
Thanks to your support, Grace at Parentline 
was able to help Tanya straight away. Your 
support helps families to prepare for the 
future.

After speaking to Grace, through several 
weekly conversations, Tanya realised that 
she couldn’t protect John by pretending 
things were alright. Grace helped Tanya 
think about how to talk to John about what 
was happening. With Grace’s support, Tanya 
began preparing her young son for what his 
life would be like without her.

John told his mum “I feel better because 
we’ve talked.” Now John knows what’s 
happening, he feels a bit calmer and is 
learning to cope with his emotions. Tanya 
and John are enjoying the time they can 
spend together and being more open and 
honest with each other. They know support 
is there if they need it at any point. 

E n a b l e d  I m p a c t




